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0. Scope

This manual is a guidance to reset the Base Station with hardware version SERN-322-9953 to the factory
settings.

This manual is only applicable to Base Stations with hardware SERN-322-9953. The hardware number can be
seen in the Sensor Dashboard by clicking on the Base Station in the “Connected Devices” pane.

[sCONNECTED DEVICES SENSOR STATUS
Signal Strength:  .77dBm  [5/5] la
MAC Address:  1d:9a:5d6a
PAN Address:  192.170.1.0 Ping
PAN Subnet:  192170.0.0/24 Setup...

Last Seen:  Thu Feb 18 202112:13:38 GMT+0100

System Information

Firmware - DBTAIF49 Refresh

Hardware :  SERN-322-9953 I Reboot
ACTIVE DEVICES .
Temperature :

NETWORK ACTIVITY Power: 328V [100%] @ View

13 a7 .t 11 81 srhedulad

For performing a successful reset the following is required:

e theiQunet Base Station (hardware version SERN-322-9953),

e a Windows PC with a functioning USB-A connection,

e an USB-A to USB micro-B cable,

e asmall software program “FT_PROG” to download and install on the Windows PC,
e aPCfile sent by iQunet.

1. Install the FT_PROG program

You can download and install the FT_PROG program here: https://ftdichip.com/utilities/.

Note: FT_PROG requires the Microsoft .NET Framework 4.0 installed on your system to run the application. This can be obtained from the
website (https://www.microsoft.com/download/en/details.aspx?id=17851&WT.mc_id=MSCOM_EN_US_DLC_DETAILS 1211 SUS00799
6). If your system does not have .NET 4.0 installed, please download the file from the above link. To install, double click on the dotnetfx.exe
and follow the instructions in the wizard.

Note: check that you have the D2XX drivers installed on your computer by launching the command line application. If the command line
shows the error that the D2XX are not installed, download them from https://ftdichip.com/drivers/d2xx-drivers/.

® rDI - FT_Prog

@ EEPROM % FLASH ROM
FILE DEVICES HELP
JE - | P F

g
Device Tree ”Properry Value
{ Launch Command Line Application

I

2. Save the template file

Save the .xml template file (for example “FT_PROG_SERN-322-9953-9954-9964.xml”) sent to you in a known
location.
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3. Connect the Base Station to your PC

Connect the Base Station which needs to be reset to a PC with a functioning USB-A port using an USB-A to USB

micro-B cable.

4. Resetting the Base Station

1. Open the FT_PROG program.
2. Search for your device by clicking on the magnifying glass icon.

@ FTDI - FT Prog - X
@ EEPROM %’ FLASHROM
FILE DEVICES HELP
D& H |5 @ P | L7
Device Tree W Property Value
Scan and Parse |

3. Right-click on your device.

4. Select “Apply template = From File”.

@ EEPROM 4~ FLASH ROM

FILE DEVICES HELP
DEFH®R- L s @ 7
Device Tree Property Value
El-q Device: 0 [Loc D = Save As Template pe FT X Series’
==p FT EEPROM i 80403
&=p Chip Detailjl Apply Template  + || From File 015
@=p USB Devicel O Re-Scan Device it Desc: FT200X USB 12C’
Ei'z 322 g;nﬁg % CyclePort Number: DN1X3ASJ
® ng{ . . cturer Desc: ‘FTDI
a=b Hardware S / Program Device En . s
E Devi ’
N EraseDevice M Type: FT X-Series MTP
Close Device

5. Go to the location where you saved the template xml file and click on “Open”. You will now get the
message that the template was successfully applied.
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Operation Successful X ‘

o The template was successfully applied.

]
o 1,

6. Reset the device/Base Station by clicking on the lightning bolt icon.

i EEPROM % FLASH ROM
FILE DEVICES HELP

DEE - PR “
Device Tree n Propenrty Value
SE-g Device: 0 [Loc ID:0x11] Chip Type: FT X Series’

== FTEEPROM Vendor ID: 0x0403

=9 Chip Details Product ID: 0x6015
7. Click on “Program”.
® Program Devices — X
Device List Device Overview

Device: 0 ID:0x11
bBwcs: S ac ' Device: 0 [Loc ID-0x11]

Chip Type: FT X Series’
Vendor ID: 0x0403
Product ID: x6015
Manufacturer: ‘FTDI

Product Description: FT200X USB 12C

Serial Number: Auto-Generate
Select Al | | Deselect Al | (] Only Program Blank Devices
Cycle Ports | .
| o [ e[
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8. Disconnect the Base Station from the computer and test the Base Station with a powered iQunet Server by
connecting the Base Station to the Server with the USB cable. Open the Sensor Dashboard. When the Base
Station icon is now blue, the Base Station is working properly.

[+"CONNECTED DEVICES

Base Station
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